
                                                       
 

             FINANCIAL POLICY 
 

GENERAL FINANCIAL & CANCELLATION POLICY 
 

As a courtesy, you will receive an estimate of benefits at check in. This is an estimate only and not a guarantee of payment. Our Billing 
Department is available to discuss any questions you may have regarding your insurance or account at 425-357-9380 or 1-877-228-9217 
during the hours of 7:00 AM to 5:30 PM Monday through Friday.  
 

INSURANCE: Your insurance policy is a contract between you and your insurance company.  We are not a party to that contract.  We will bill 
your insurance plan for you, as long as you provide us with the correct and current information.  Your contract dictates the services that are 
covered and the amount of payment for those services.  You are ultimately responsible for payment of services provided.  
 

DOCTOR REFERRALS: You are responsible for obtaining the appropriate referral from your physician prior to your appointment.  It is your 
responsibility to make sure we have a valid and current copy of your referral in the office at the time of your appointment.  Exceptions to this 
policy would be those plans that have direct access to therapy with no referral required.  
 

PAYMENT ISSUES: If financial problems arise, please contact our Billing Department as soon as possible. Payment plans are available. 
However, if you or the person financially responsible does not adhere to the payment plan, the balance will become due immediately. If an 
account becomes past due, necessary action will be taken, up to and including turning the account over to our attorney or collections service.   

 

CANCELLATION POLICY: If you need to cancel an appointment we require 24 hour notice as a courtesy to other patients and your therapist. 
Failure to give 24 hours notice will result in a $50 fee not payable by your insurance company.  Arriving to your appointment more than 10 
minutes after your scheduled time may be subject to the $50 fee. Patients with multiple no-shows or late cancellations could have all 
remaining appointments removed 

 

FINANCIAL POLICY - MVA 
 

We are unable to carry large balances for patients with little or no guarantee of payment. Our Billing Department is available to discuss any 
questions you may have regarding your insurance or account at 425-357-9380 or 1-877-228-9217 during the hours of 7:30 AM to 5:30 PM 
Monday through Friday.  
 

PIP COVERAGE: We are required to bill your Personal Injury Protection (PIP) carrier for services rendered regardless of whom was at fault of 
the accident. If your PIP coverage is exhausted or refuses to pay we will bill your private health insurance company.   
 

MEDICAL LIEN FILED WITH THE OTHER DRIVERS INSURANCE (3rd Party):  If your PIP or private insurance fail to provide payment to 
Integrated Rehabilitation Group, Inc & Affiliates, we will file a medical lien with the other drivers insurance company for patient balance 
amounts exceeding $1500. We will defer the monthly payments on balances exceeding $1500.  If a lien is filed we will allow you to carry a 
maximum balance of $4000. A lien fee in the amount of $150 will be charged to your account annually from the date of the lien filing.    
 

ATTORNEY: If you retain an attorney, you are required to provide us with your attorney’s information and agree to the following: 
* The patient will authorize and direct their attorney to pay directly to Integrated Rehabilitation Group, Inc. & Affiliates such sums as may be 
due and owing to them for services rendered to the patient as a result of the accident, and to withhold such sums as may be necessary to pay 
Integrated Rehabilitation Group, Inc. & Affiliates.  
* The patient agrees to notify Integrated Rehabilitation Group, Inc. & Affiliates if their attorney is changed or discharged.  The patient also 
agrees to promptly notify Integrated Rehabilitation Group, Inc. & Affiliates if a settlement, award, or a verdict is reached and there is a balance 
due.  
* The patient acknowledges that Integrated Rehabilitation Group, Inc. & Affiliates is not responsible and shall not pay any attorney’s fees, 
expenses or costs in connection with the patient’s claim or action.   
 

PRIVATE PAY: If you want to private pay (month by month) on your account, you will be sent a monthly statement to your home address for 
the full amount of charges for each date of service. A minimum monthly payment of 50% of the billed charges on your statement will be due 
every 30 days. 
 
 

SIGNATURE 
 

I understand that I am financially responsible for all charges for services rendered by Integrated Rehabilitation Group, 
Inc. & Affiliates.  I understand that any benefits estimated are not a guarantee of claim payment.  I understand that 
payment is dependent on my eligibility at the time of service and ALL terms and conditions of my insurance plan.  I 
agree that I will not withhold or delay payment if my insurance company denies payment on any of my charges. I have 
carefully read the Financial and Cancellation policy and by signing below I understand and agree to the terms therein. 

 

Signature _________________________________________________________________ Date _____________________ 
(Parent or Guardian signature if patient is a minor) 


